COMMUNITY November Update
SERVICES

Transition To Work Boost Workshop

During November, Transition to Work, an employment services program supporting young
people aged 15 to 21, ran their first round of BOOST workshops for participants who are
currently not engaged in study or employment.

The workshop is designed to give the participants a ‘boost’ of confidence with their job search,
career decision making and social interaction. The group discusses topics like goal setting,
how to make a resume stand out, how to answer interview questions, labour market shortages,
and what regions are having the most difficulty securing workers. The workshops were broken
up into fun activities, quirky videos, group discussion and workbooks.


https://www.impact.org.au/get-involved/volunteer-with-us/community-visitors-scheme
https://www.impact.org.au/get-involved/volunteer-with-us/community-visitors-scheme
https://www.youtube.com/channel/UCsmo5w3ojo64_lNPPyivCew
https://www.facebook.com/impactcommunityservices
https://twitter.com/impactandyou
https://www.linkedin.com/company/impact-community-services-bundaberg

Brittany Lanam, the newest TtW team member runs the workshops over a four week period,
with a new workshop starting every month. Brittany provides an open and inviting environment
for the participants to feel comfortable, a space where they can come to learn in an informal
setting, with snacks provided to keep them going! Week four provides the participants with an
external activity where they can develop team building skills, communication and problem
solving.

Transition to Work received referrals from Centrelink and jobactive providers and can also
accept direct registrations from young people who are not in receipt of Youth Allowance. They
speak with local employers, advising them about the government incentives available when
hiring young people, arrange Internships, work experience, courses, driving lessons, other
work related work licences as well as a host of other assistance.

New iMAGE Laundry
construction underway

With some days of heavy rain during
November, the laundry construction came to
a bit of a stand still. After a few weeks of
clear skies, construction went ahead as
planned. The expansion project located at 4
Inglis Court will be completed in early
March.

Street Outreach Receives
Donation

Another massive thank you to the students
and families from Shalom College for their
amazing donations to our Street Outreach
Service.

Do you have a few hours a month to donate
to helping others? Want to find out how the
Street  Outreach  Service helps the
community? Find more out below.


https://www.impact.org.au/surprising-stories/ttw
https://www.facebook.com/impactcommunityservices/photos/a.487068797992.249862.160022107992/10155170365602993/?type=3&theater
https://www.impact.org.au/our-services/grow/volunteering/street-outreach-service

CVS Christmas Luncheon

The annual Community Visitors Scheme
(CVS) Christmas luncheon was held on
Thursday, the 2nd of November. This was a
special occasion for the volunteers of the
CVS as it was also the 25th anniversary of
the program.

IMPACT staff, volunteers, community
members and business and funding
partners were in attendance to celebrate the
success of the program and also
congratulate those that received certificates
of thank you for 1, 5, 20 and even 25 years
of service!

The luncheon was a great success and everyone was treated by the hospitality
students who delivered an amazing 3 course meal. If you would like to find out more
about the Community Visitors Scheme, please give Heather a callon 4153 4233 or visit

the website below

Start Your New Career Now!

We have our CHC33015 Certificate Ill in
Individual Support (Home and Community)
commencing on Monday 8 January 2018.

Last year saw almost 80% of our students
that completed their qualifications, secure
employment! Contact us our now to find out
what courses are available.

IMPACT Community Services is a
Registered Training Organisation (RTO
Code 0115). This means we deliver a range
of accredited qualifications which are
recognised nationally - take your skills with
you wherever you work



https://www.impact.org.au/get-involved/volunteer-with-us/community-visitors-scheme

Christmas Closure Period

IMPACT Community Services' Board,
Management and staff would like to wish CHRISTMAS CLOSURE
you a Merry Christmas and a safe and @ IMPACT

prosperous 2018.

Dur office will be dosed over the Christmas season from:
Friday December 22, 2017 at 12pm

We thank you for your ongoing support and

and we will reopen
valued partnership throughout 2017 and Tuesday January 2, 2018 at 8am
look forward to working with you in the Al I ) TR O ncDAR Mmool Voot B

maka befora the star of next year, please conlact cur friendty
staff for assistance belore wa close,

coming year.

We wish everyone a safe and happy holiday

Please note our closure period is as follows: : IMPACT
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IMPACT will close at 12pm Friday 22
December 2017 and will reopen at 8am i

Tuesday 2 January 2018. Qﬂ
Have a safe and happy Christmas period. &
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IMPACT Community Services | Call (07) 4153 4233
IMPACT is a Registered Training Organisation RTO: 0115
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https://www.impact.org.au/our-services/grow/training-courses
http://epicuest.com

