RTO NO. 0115

Individual Support - Ageing

CHC33021 Certificate lll in Individual Support (Ageing)

Train face-to-face with industry professionals at IMPACT Community
Services and build real-world skills in our fully equipped simulated ward
environment. This nationally recognised Certificate lll qualification builds
your skills in providing person-centred support in community and/or
residential settings for aging individuals.

You'll complete practical assessments and 120 hours of vocational

placement, giving you the experience and knowledge to grow your career

in roles like personal care worker, aged care support worker, home care
assistant, or residential aged care worker.

What you’ll learn

CHCCCSO031 Provide individualised support
CHCCCS040 Supportindependence and well being
CHCCOMO0O5 Communicate and work in health or community services

CHCDIVO0O01 Work with diverse people
CHCLEGOO1  Work legally and ethically
CHCCCS041 Recognise health body systems

HLTWHSO002 Follow safe work practices for direct client care
CHCCCS038 Facilitate the empowerment of people receiving support
Apply basic principles and practices of infection prevention and

HLTINFOO06

control
CHCPALOO3  Deliver care services using a palliative approach
CHCAGEOT1 Provide support to people living with dementia

CHCAGEO13  Work effectively in aged care
CHCMHSO001 Work with people with mental health issues
CHCAODOO1 Work in an alcohol and other drugs context
You will do one of the following electives*:
CHCAGEOQO7* Recognise and report risk of falls
CHCCCS036* Support relationships with carer and family
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Course details are subject to change. Applicants must attend pre-enrolment interview and confirm
details before course commencement

*Students who want to focus on working in community will complete CHCCCS036 Support
relationships with carer and family instead of CHCAGEOO7 Recognise and report risk of falls.
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Course details

Course start: 13 July 2026

Course duration: 19 weeks including
120 hours of vocational placement &
onboarding week

Vocational placement dates: 19
October 2026 to 13 November 2026
Course end: 19 November 2026
Course days: Monday, Tuesday and
Thursday, 9 am to 3 pm | Wednesday:
individual learning and support
Training break: No planned break
Course delivery: Face to face

Where: 108 Bargara Road, Bundaberg
Fees, funding and entry requirements:
See back page

Benefits

Gain valuable hands-on skills
through vocational placement

Train with experienced
industry professionals

Funding available for
eligible students

Get the skills and
knowledge for a career in
ageing support

Your next step

Contact us using the details below
or scan to enquire now.

www.impqct.org.au
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Cost and funding options

Eligibility for funding assistance
Funding assistance may be available for
individuals who meet the following criteria:

e Are 15 years or older

» Are not currently a school student

» Permanently reside in Queensland

» Are one of the following:

o An Australian citizen

o An Australian permanent resident
(including humanitarian entrants)

o A temporary resident with a valid
visa and work rights, on the pathway
to permanent residency

o A New Zealand citizen

Skilling Queenslanders for Work
(SQW): Fully funded programs

SQW offers fully funded programs, such as
Get Set for Work and Community Work
Skills. Second chance funding is available for
individuals holding a certificate Ill or higher.
You do not need to be in receipt of
Centrelink payments to access this funding.

SQW covers all course costs including co-
contribution, uniforms and police checks if
required. Please contact us for more details
regarding SQW eligibility.

Not eligible for funding?
If you don’t meet the eligibility criteria for the listed funding options, please contact us. The full course cost is
$3150, and flexible payment plans can be arranged.

Entry requirements

Attend pre-enrolment information session and an interview

Career Start: Subsidised funded program
Eligible individuals may access up to two subsidised training
places through one of the following options:

« A general qualification at certificate Ill and an
apprenticeship/traineeship, *noting that if the
apprenticeship/traineeship is done first, the individual is no
longer eligible to access a general qualification under Career
Start; or

« Two apprenticeships/traineeships at either certificate Il or lll,
including school-based apprenticeships or traineeships
(SATs).

In addition, under Career Start, individuals may access one
subsidised introductory-level skill set.

To access a subsidised training place under Career Start, a student
must:

« not already have a certificate Il or higher qualification
completed within the last 10 years immediately preceding the
individual’s enrolment (qualifications completed as a school
student and foundation skills qualifications do not impact
eligibility);

« not be enrolled in another DTET-funded qualification, even if it
is on hold or deferred, (foundation skills qualifications and self-
funded/fee-for-service qualifications do not impact eligibility).

Career Start student fees:
« Co-contribution: Concession: $3 | Non-concession: $5
o Maximum cost: Concession: $45 | Non-concession: $75
 Uniform: ~$35 each (one supplied if required)

Your next step

Contact us using the details below

» Have technology to access course materials and submit assessments

» Hold or be eligible to obtain a National Police Check, an NDIS
Screening Card, a Blue Card, and a Unique Student Identifier (USI)

« All students are required to complete surveys during their course and
within three months of completing or discontinuing the qualification
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