Certificate lll in Hospitality

At IMPACT Community Services we provide a blended approach to training by combining face to
face online theory with hands-on, onsite, practical activities. You will receive training in our fully
equipped Commercial Kitchen. You will also complete some study in your own time.

Our focus is to provide quality training so that you can improve your vocational skills and confidence
whilst gaining a Nationally Accredited Qualification in Hospitality. Our commitment is to you!

Course Duration: 25 October 2021 to 3 March 2022
Course Days: Monday to Thursday
Course Times: 8.45am to 3.00pm
SIT30616 Certificate Il in Hospitality
BSBWOR203 Work effectively with others
SITHINDOO02 Source and use information on the hospitality industry
SITHINDOO4 Work effectively in hospitality service
SITXCCS006 Provide service to customers
SITXCOMO002 Show social and cultural sensitivity
SITXHRMO001 Coach others in job skills
SITXWHS001 Participate in safe work practices
SITXFSAO001 Use hygienic practices for food safety
SITHCCCO002 Prepare and present simple dishes
SITXFSAQ002 Participate in safe food handling practices
SITHFAB002 Provide responsible service of alcohol
SITHFAB004 Prepare and serve non-alcoholic beverages
SITHFAB005 Prepare and serve espresso coffee
SITHFABOO7 Serve food and beverage
SITXCOMO0O01 Source and present information
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Funding Assistance is available for persons who are

15 years of age or older
Have either finished or left secondary school (including home schooled)
Permanently residing in Queensland

Be an Australian citizen, Australian permanent resident (includes humanitarian entrant), temporary resident with the
necessary visa and work permits on the pathway to permanent residency, or a New Zealand citizen

e Not be enrolled in training (including vocational education and training (VET) and higher education courses
and program eligibility

Skilling Queenslanders for Work (SQW)

SQW will pay all course costs, including uniforms, for students who meet SQW eligibility. This includes second chance funding
if you already have a Certificate Il or higher. You do not need to be in receipt of Centrelink payments to access this funding.
(ask our friendly staff for details of SQW eligibility)

Certificate 3 Guarantee

C3G provides Queenslanders with access to government subsidised training places, up to and
including their first Certificate Il level qualification in priority training areas. Accessing this
government funding may reduce your ability to receive further subsidised training in the

future.

e Not hold or be enrolled in a Certificate Il or higher level qualification
C3G student contribution

$50 student co-contribution cost with a concession card, $100 student co-contribution fee
for non-concession

Students will need to purchase a uniform (approximate cost $30-$40)

Other students

If you are ineligible for the funding listed above, speak to our friendly staff about alternative funding assistance that may be
available. If you are currently working but your job is in jeopardy ask us about other funding that may be available in the
community.

The full course cost is $2836 and a payment plan may be negotiated if paying the full amount. Students may need to purchase a
uniform.

All students will be required to wear non-slip closed in footwear, black shirt and skirt or trousers. Attire must be safe and
suitable for a commercial hospitality kitchen. Hair should be tied back and / or covered with a hat or scarf.

Student Employment Survey: All students are required to complete the survey within three months of completing or
discontinuing the qualification. * Course details subject to change

e
' M PACT 108 Bargara Road, — .
Bundaberg —_— k ll
Ph 4153 4233 = S
coM M u N .Tv Fl’eeca” 1800 179 233 NATIONALLY RECOGNISED
[except from mobiles] TRAINING

SERV'CES www.impact.org.au RTO No: 0115 Assure



