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Under 18 

Under 16 

A Couple 
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Have a 
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mental 
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Are You? 

Youth Refuge 
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Child Safety 
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Qld Statewide 
Tenant Advice 
and Referral 
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Rent Connect*  
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Department of Housing & Public Works 
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Services Australia – Centrelink 
Rent Connect* 
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Agent 

Male over 18 
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Are You? 

Female over 18 
years 

Multicultural 

Financial 

Relationships 

Landlord Disputes 

Parenting 
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Mental Health 
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Disability 

Indigenous 
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Homeless Tonight? Client has a home Likely to lose 
home in 28 days Other Difficulties 

St Vincent 
de Paul 
Men’s 
Hostel 
(SHS) 

Female Male 

Edon 
Place 
(SHS) 

Please refer to contact details 
over the page for the key 

services in each area 

Jerrub Pty Ltd 

Are 
you? 
Do 

you? 

NOTE:  
(SHS)Specialist Homelessness 
Service. Funded, no entry fees  

* Denotes FREE service 

 

Footprints 
Community 

Over 50 yrs or 
Over 45 yrs for 

ABTSI 



  

 
 

HOMELESS TONIGHT 
DOMESTIC VIOLENCE 
Edon Place Women's Domestic Violence 
Service Inc 
Phone: (07) 4153 6820 
DVConnect Womensline: 1800 811 811 
DVConnect Mensline: 1800 600 636 
WOMENS ACCOMMODATION 
Jerrub Pty Ltd 
Emergency accommodation 
Phone: 0428 847 190 
MENS ACCOMMODATION 
St Vincent de Paul Society Qld 
Bundaberg Men’s Hostel 
14-16 Skyring Street 
Phone: (07) 4154 6900 
Mensline Australia: 1300 78 99 78 
YOUTH ACCOMMODATION 
The Salvation Army Youth Refuge 
71 Woongarra Street 
Phone: (07) 4151 3400 
Bundaberg Child Safety Service Centre 
46 Quay Street 
Phone: (07) 4154 9700  
A/H: 1800 177 135 
DISABILITY HOUSING 
Regional Housing Limited 
30 Tantitha Street 
Phone: 1300 642 123  
HOUSING SERVICES 
Department of Housing and Public Works – 
Rent Connect  
16 Quay Street 
Phone: (07) 4331 7900 or 1800 809 835 
Regional Housing Limited 
30 Tantitha Street 
Phone: 1300 642 123  
Services Australia – Centrelink Customer 
Service Centre – Bundaberg 
26 Woongarra Street 
Phone: 13 24 90 
HOMELESS HOTLINE 
Phone: 1800 474 753 

 
OTHER DIFFICULTIES 

FINANCIAL 
Uniting Care Community – Bundaberg 
3A River Terrace 
Phone: (07) 4153 8400 
National Debt Hotline 
Phone: 1800 007 007 
Salvation Army Money Care 
1 Takalvan Street 
Phone: (07) 4151 3014 or 0428 177 006 
NEIGHBOUR DISPUTES 
Residential Tenancy Authority 
Phone: 1300 366 311 
LANDLORD DISPUTES 
Centacare Homestay (Tenancy Support) 
79 Woongarra Street 
Phone: (07) 4131 6871 
QLD Statewide Tenant Advice and Referral 
Service (QSTARS) 
Phone: 1300 744 263 
 

YOUTH 
IMPACT Community Services 
108 Bargara Road 
Phone: (07) 4153 4233  
Headspace Bundaberg (12-25yrs) 
66 Woongarra Street 
Phone: (07) 4152 3931 
Bridges Health and Community Care 
Child and Youth Service 
Shop 4/130 Bourbong Street 
Phone: 1300 707 655 
PARENTING 
Child and Family Connect 
Phone: 13 32 64 
IMPACT Community Services – Positive Start  
103 Bargara Road 
Phone: (07) 4153 4233 
DISABILITY – NDIS 
IWC – Local Area Coordinator 
Phone: 1300 492 492  
National Disability Insurance Agency  
Phone: 1800 800 110 
GENERAL HEALTH 
Bundaberg Hospital 
271 Bourbong Street 
Phone: (07) 4150 2222 
Sexual Health Q Clinic 
Margaret Rose Centre 
312 Bourbong Street  
Phone: (07) 4150 2754 
MENTAL HEALTH 
Bundaberg Hospital – Mental Health Services 
Phone: (07) 4150 2600 
Access Line (24 hours): (07) 4150 2500 
Child & Youth Mental Health 
Phone: (07) 4150 2600 
Headspace Bundaberg (12-25yrs) 
66 Woongarra Street 
Phone: (07) 4152 3931 
IMPACT Community Services (PHaMS) 
103 Bargara Road 
Phone: (07) 4153 4233  
Mental Health Queensland 
Phone: 1300 642 255 
Bridges Health and Community Care 
Adult Service  

Shop 4/130 Bourbong Street 
Phone: 1300 707 655 
RELATIONSHIPS 
Centacare – Counselling 
79 Woongarra Street 
Phone: 1300 523 985 
Relationships Australia 
14 Tantitha Street 
Phone: 1300 364 277 
MULTICULTURAL 
Bundaberg Neighbourhood Centre  
111 Targo Street 
Phone: (07) 4153 1614 
INDIGENOUS 
IWC 
184 Barolin Street 
Phone: 1300 492 492 
ALCOHOL & OTHER DRUGS 
Alcohol & Other Drug Service 
Margaret Rose Centre 
Level 1/312 Bourbong Street  
Phone: (07) 4150 2740  
A/H: 1800 177 833 
Bridges Drug & Alcohol Rehabilitation & 
Treatment Service (DARTS) 
Junction O’Connell & River Terrace 
Phone: 1300 707 655 
IWC 
184 Barolin Street 
Phone: 1300 492 492 
 
EMERGENCY ASSISTANCE & HELP 
Kids HelpLine 
1800 55 1800 
Lifeline 24 Hour Crisis  
13 11 14 
13 HEALTH 
13 43 25 84 
Bundaberg Police Station 
131 444  

Police, Fire, Ambulance 000 

 

LIKELY TO LOSE HOME 
IN 28 DAYS 

QLD Statewide Tenant Advice and Referral 
Service (QSTARS) 
Phone: 1300 744 263 
Centacare Homestay (Tenancy Support) 
79 Woongarra Street 
Phone: (07) 4131 6871 
St Vincent de Paul Society Qld 
Bundaberg Men’s Hostel 
14-16 Skyring Street 
Phone: (07) 4154 6900 
Mensline Australia: 1300 78 99 78 
Department of Housing and Public Works – 
Rent Connect  
16 Quay Street 
Phone: (07) 4331 7900 or 1800 809 835 
Regional Housing Limited – Mobile Support 
30 Tantitha Street 
Phone: 1300 642 123  
Footprints Community 
Assistance with Care and Housing 
Phone: (07) 3252 3488 or (07) 3252 3688 



EMERGENCY RELIEF CONTACTS - BUNDABERG

ORGANISATION & ADDRESS ASSISTANCE AVAILABLE DAY TIME APPOINTMENT 
REQUIRED PROOF OF ID ETC

Breakfast (take away only, 
delivered at window) MONDAY 7:00am to 8:00am

Dinner (take away only, delivered 
at window) WEDNESDAY 6:00pm to 7:00pm

Lunch (take away only, delivered at 
window) FRIDAY 12noon to 1:00pm

Angels 
(Emergency Food Relief) MONDAY TO FRIDAY 9:00am to 5:00pm No Not required

Emergency food relief MONDAY 11:00am to 12noon

Meals - Takeaway only THURSDAY 12noon to 1:00pm

Sausage Sizzle SATURDAY 4:00pm to 5:30pm

Low cost groceries
Produce and bread available TUESDAY TO THURSDAY 9:00am to 2:00pm No Not Required

Emergency food assistance
$5.00 charge per hamper TUESDAY TO THURSDAY 9:00am to 2:00pm Yes Current Income Statement

HERITAGE CHRISTIAN CENTRE
58 Woondooma Street, Bundaberg
(07) 4153 1649

Food Parcels (excl. School Holidays) TUESDAY 12noon to 12:30pm No ID & Current Income Statement

Shower and laundry service WEDNESDAY 5:30pm onward – Uniting Church, 
34 Barolin Street 

Shower and laundry service THURSDAY
5:30pm onward – Church of Christ, 
Cnr Maryborough and Woongarra 

Street

ANDY'S PLACE
Uniting Church
34 Barolin Street, Bundaberg
(07) 4153 2201

No Not required

DORCAS SOUP KITCHEN
Anglican Church Parish Office
(entrance from Buss Park)
59 Woongarra Street, Bundaberg
(07) 4151 3128

No Health Care Card

MONDAY TO FRIDAY

ANGEL’S COMMUNITY GROUP
45 Walla Street, Bundaberg
(07) 4100 2715
Contact Person: Sue Not required

No Not requiredHINKLER LIONS CLUB
0458 775 266

Angels Delight Soup & Coffee Bar 9:00am to 5:00pm No

GLOBAL CARE @ CitiCoast Church
140 Elliott Heads Road, Bundaberg
(07) 4303 0200

EMERGENCY RELIEF CONTACTS - BUNDABERG

ORGANISATION & ADDRESS ASSISTANCE AVAILABLE DAY TIME APPOINTMENT 
REQUIRED PROOF OF ID ETC

Clothing, bedding, furniture 
available MONDAY TO FRIDAY 9:00am to 3:30pm

Sausage Sizzle – Free to Homeless FRIDAY 6:00am to 8:00am

Meals – Breakfast only 1ST WEDNESDAY IN 
MONTH

7:00am to 8:30am No Not required

SALVOS CONNECT
1300 371 288

Emergency relief by calling 1300 
number MONDAY TO FRIDAY

9:00am to 5:00pm
(phone lines open,

not office)
No ID is required when clients pick 

up the assistance card

ST VINCENT DE PAUL
18 McLean Street, Bundaberg
(07) 4151 5819 
1800 846 643

Food assistance, relief etc.
MONDAY
TUESDAY

THURSDAY
9:00am to 11:30am

THE HARVEST KITCHEN
Bundaberg Living Word
305 Bourbong Street, Bundaberg
(07) 4152 2564

Meals – Dinner - take away @ 
Church Café and Buss Park TUESDAY 5:15pm to 6:00pm No Health Care Card

Prepared by: Bundaberg & District Neighbourhood Centre Current as at 8/03/2021

No ID & Current Income Statement

REGIONAL HOUSING
30 Tantitha Street, Bundaberg
(07) 4153 1239
1300 642 123

JEREMIAH HOUSE
85a Targo Street, Bundaberg
0437 523 394 (Robert)
0484 721 823 (Peter)

Assistance available by appointment.  Please 
phone 4151 5819 or 1800 846 643 to make an 

appointment for assistance.  If unattended, leave 
name, number & short message.

Emergency Relief distribution is 
based on individual assessment of 
need

MONDAY TO FRIDAY 9:00am to 12noon Yes

ID & Current Income Statement. 
Evidence of inability to pay bill 

or at imminent risk of not being 
able to do so

  

 
 

 

 


